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Committee  on  Elections 
(CACE) 


tfiiD  HOC  COMWIITTEE 
ON  SERVICE  AND  EFFICIENCY 


(3anuary_1E.2QQ0i^ 
5:30  PM 

Department  of  Elections 
1  Dr.  Carlton  B.  Goodlett  Place, 

"  n  56  (within  the  Department  of  Elections) 
Francisco,  CA  94102 


Kathy  Grogan,  Chair 


mncisco  Public  Library 

jrnment  Information  Center 
IFrancisco  Public  Library 

Leifkin  Street,  5th  Floor 
IFrancisco,  CA  94102 

RENCE  BOOK 

\e  taken  from  the  Library 


/,  customer  service  and  efflciency  issues  at  the  Department  of 
;t  of  Supervisor  Mable  Teng. 


ing 


'the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
the  City's  website  at  www.ci.sfca.us.  Sunshine  Ordinance  Task  Force, 
all  Room  362, 1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102- 
■ax#(415)  554-6177.  E-mail:  RacheI_ArnstineO'Hara@ci.sfca.us. 


*  There  will  be  meeting  every  Wednesday  in  January,  5:30  to  7:30,  to  work  on  Supervisor  Teng's  request. 
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FRI  15:22  FAX  14155547344 


DEPARTMENT  OF  ELECTIONS 


glOOl 


eAD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


^genda 


ingDate: 


(January_J£.2Q0i^^ 
5:30  PM 


Location: 


Department  of  Elections 
1  Dr.  Carlton  B.  Goodlett  Place, 
Room  56  (within  the  Department  of  Elections) 
^an  Francisco,  CA  94102 


Call  to  Order 


Kathy  Grogan,  Chair 


Agenda  Topics 

1 .  Old  Business: 


•    Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mable  Teng. 

2.  Announcements 

3.  Scheduling  of  Next  Meeting 

4.  Adjournment 

Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sfca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Arnstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102- 
4683.  Telephone* (415)  554-6171.  Fax# (415)  554-6177.  E-mail:  RacheLArnstineO'Hara@ci.sfca.us. 


•  There  will  iDe  meeting  every  Wednesday  in  January,  5:30  to  7:30,  to  work  on  Supervisor Teng's  request. 
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.  14155547344  DEPARTMENT  OF  ELECTIONS 

IIJOOI 


Citizens  Advisory  ^ 
Committee  on  Electionsi 
(CACE)  i 


5  AD  HOC  COMWIITTEE 
ON  SERVICE  AND  EFFICIENCY 


^Agenda 


5pedal>l\/leeting  Date: 

Time: 

Location: 


Call  to  Order 
Agenda  Topics 

1.  Old  Business: 


,  January  26,  2000' 

Department  of  Elections 

1  Dr.  Carlton  B.  Goodlett  Place, 

Room  408 

.San  Francisco,  CA  94102 


Kathy  Grogan,  Chair 


•  Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mable  Teng, 

•  Public  Comment  will  be  limited  to  3  minutes  per  person. 

2.  Announcements 

3.  Scheduling  of  Next  Meeting 

4.  Adjournment 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Amstine  O'Hara,  Clerk,  City  Hall  Room  352,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA  94102- 
4683.  Telephone  #(415)  554-6171.  Fax  #  (415)  554-6177.  E-mail:  Rachel_ArnstineO'Hara@ci.sf.ca.us, 


*  There  will  be  meeting  every  Wednesday  in  January,  5:30  to  7:30,  to  work  on  Supervisor  Teng's  request. 
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/agenda 


[ime: 
Location: 


(February  9,  2000* 


Call  to  OrtJer 
Agenda  Topics 

■J-  Old  Business; 


Department  of  Elections 
^an  Francisco,  CA  94102 


DOCUMENTS  DEPT 
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SAN  FRANCISCO 
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KathyGrogan,  Chair 


^-  Announcements 

—  *'^"9''a@a.sf.ca.us. 
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02/11/00     FRI  16:21  FAX  14155547344 


DEPARTMENT  OF  ELECTIONS 


ilOOl 


^.AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


^Agenda 


5:30  PM 

Department  of  Elections 

1  Dr.  Carlton  B.  Goodlett  Place, 

Room  408 

San  Francisco,  OA  94102 


Dale: 


Time: 
Location: 


Call  to  Order 


Kathy  Grogan,  Chair 


Agenda  Topics 

1.  Old  Business: 

•  Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mabel  Teng. 

2.  New  Business 

•  Vote  by  IViail  /  Bilingual  Ballot 

•  Voter  Registration  /  Registration 


3.  Announcements 

4.  Scheduling  of  Next  Meeting 

5.  Adjournment 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerl<  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Amstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA94102- 
4683.  Telephone  #(415)  554-6171.  Fax#  (415)  554-6177.  E-mail:  Rachel_ArnstineO'Hara@ci.sf.ca. us. 


Public  Comment  will  be  limited  to  3  Minutes  Per  Person. 
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Poll  Worker  Procedures  and  Training 
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|_        02/14/00    HON  17:01  FAX  14155547344 


DEPARTMENT  OF  ELECTIONS 


©001 


Citizens  Advisoiy 
Commiltce  on  h^lections 
(CAGE) 


AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


Agenda 

(^^^)Vlee(ing  Date: 
Time: 
Location: 


<3ebr 


Call  to  Order 
Agenda  Topics 


Eebmaiy  16.  200Q!^ 
5:30  PM 

Department  of  Elections 
1  Dr.  Carlton  B.  Goodlett  Place, 
Room  263 
^San  Francisco,  CA  94102 

Please  note  change  in  Room  Number  only. 

Kathy  Grogan,  Chair 


1.  Old  Business: 

•    Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mabel  Teng. 

2.  New  Business 
Vote  by  Mail  /  Bilingual  Ballot 


Voter  Education  /  Registration 

Early  Voting 

Election  Day  Protocol 

Poll  Worker  Procedures  and  Training 

Department  of  Elections  Access  to  Campaign  Professional 

Announcements 
Scheduling  of  Next  Meeting 
Adjournment 


DOCUMENTS  DE 

FEB  I  h  200D 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Amstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Frandsco,  CA  94102- 
4683.  Telephone*  (415)  554-6171.  Fax  #  (415)  554-6177.  E-mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 


Public  Comment  will  be  limited  to  3  Minutes  Per  Person. 
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02/11/00     FRI   16:21  FAX  14155547344 


DEPARTMENT  OF  ELECTIONS 


21002 


.0} 


Citizens  Advisoiy 
Committee  on  Elections 
(CACE) 


5  AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 

Off  Site  Meeting  Location 


Agenda 

^^g^aiWIeeling  Date: 

Time: 

Location: 


Eebruarv  27.  2000^ 
4:00  PM 

West  Bay  Conference  Center 
1290  Fillmore,  Gallery  A 
^an  Francisco,  California 


(Meeting  Location  Subject  to  Change) 


Call  to  Order 
Agenda  Topics 


Kathy  Grogan,  Chair 


Attend  Meeting  Sponsored  by  the  NAACP. 


Adjournment 


DOCUMENTS  DEPT. 

FEB  1  1  2000 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Arnstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  ti.  Goodlett  Place,  San  Francisco,  CA  94102- 
4683.  Telephone*  (415)  554-6171.  Fax #  (415)  554-6177.  E-mail:  RaGhel_ArnstineO'Hara@ci.sf.ca.us. 
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DEPARTMENT  OF  ELECTIONS 


121003 


Citizens  Advisory  ] 
Committee  on  Elections! 
(CACE)  i 


^  AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 

OFF  SITE  LOCATION  FOR  MEETING 


Agenda 

^pe^jMeetrigDate: 
^  Time: 

Location: 


^   DOCUMENTS  DEPT, 

6:00  PM 

MOSCONE  RECREATION  CENTER 
Chestnut  @  Webster 

1800  Chestnut  Street  PI  IRI  IP 

Meeting  Room  (There  is  only  one  meeting  roomr 
San  Francisco,  CA  94123 


FEB  2  h  2000 

SAN  FRANCISCO 
LIBRARY 


WHEELCHAIR  ACCESSIBLE. 


Call  to  Order 
Agenda  Topics 


Kathy  Grogan,  Chair 


1, 


3. 
4. 

5. 


Old  Business: 

•    Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mabel  Teng. 

New  Business 

Vote  by  Mail  /  Bilingual  Ballot 

Voter  Education  /  Registration 

Early  Voting 

Election  Day  Protocol 

Poll  Worker  Procedures  and  Training 

Department  of  Elections  Access  to  Campaign  Professional 

Announcements 
Scheduling  of  Next  Meeting 
Adjournment 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clei1<  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sfca.us.  Sunshine  Ordinance  Tasl<  Force, 
Rachel  Arnstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  ti.  Goodlett  Place,  San  Francisco,  CA  94102- 
4683.  Telephone  #(41 5)  554-61 71.  Fax#  (415)  554-6177,  E-mail:  Rache!_ArnstineO'Hara@ci.sf.ca.us. 


Public  Comment  will  be  limited  to  3  Minutes  Per  Person. 
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DEPARTMENT  OF  ELECTIONS 


@001 


Citizens  Advisoiy  \ 
Committee  on  Electionsi 

(CACE)         .  ; 


AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


Agenda 


Special  jVleeling  Date: 

Time: 

Location; 


March  15,  2000^ 
5.30  PM 

San  Francisco  CITY  HALL 
One  Dr.  Carlton  B.  Goodlett  Place 
Hearing  Room  406 
San  Francisco,  CA  94102 

WHEELCHAIR  ACCESSIBLE. 


Call  to  Order 
Agenda  Topics 


Kathy  Grogan,  Chair 


1 .  Old  Business: 

•     Hearing  on  accessibility,  customer  service  and  efficiency  issues  at  the  Department  of 
Elections,  per  the  request  of  Supervisor  Mabel  Teng. 

2.  New  Business 
Vote  by  Mail  /  Bilingual  Ballot 


3. 
4. 

5. 


Voter  Education  /  Registration 
Early  Voting 
Election  Day  Protocol 
Poll  Worker  Procedures  and  Training 
Department  of  Elections  Access  to  Campaign  Professional 

Announcements 
Scheduling  of  Next  Meeting 
Adjournment 


DOCUMENTS  DEPT. 


\  1 
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SAN  FRANCISCO 
PUBLIC  LIBRARY 


Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.cis.  Sunshine  Ordinance  Task  Force, 
Rachel  Arnstine  O'Hara,  Clerk,  City  Hail  Room  362,  1  Dr.  Carlton  B,  Goodlett  Place,  San  Frandsco,  CA  94102- 
4683.  Telephone  #(41 5)  554-6171,  Fax  #  (415)  554-6177.  E-mail:  Rachel_AmstineO'Hara@ci.sf.ca.us. 


Public  Comment  will  be  limited  to  3  Minutes  Per  Person, 
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DEPARTMENT  OF  ELECTIONS 


©001 


-  AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


Agenda 


Special  i\/teeting  Date: 
Time: 
Location: 


^  April  19,  2000 
"5:30  PM 

Department  of  Elections 

1  Dr.  Carlton  B.  Goodlett  Place, 

Room  34 

^an  Francisco,  OA  94102 


Call  to  Order 


Kathy  Grogan,  Chair 


Agenda  Topics 

1.  New  Business: 

•    Completion  of  Report  on  Sen/ice  and  Efficiency,  per  the  Request  of  Supervisor 
Mabel  Teng 

2.  Announcements 

3.  Scheduling  of  Next  Meeting 

4.  Adjournment 

Notice:  You  may  obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf.ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Amstine  O'Hara,  Clerk,  City  Hall  Room  362,  1  Dr.  Carlton  B.  Goodlett  Place,  San  Francisco,  CA94102- 
4683,  Telephone  #(415)  554-6171.  Fax  #  (415)  554-6177.  E-mail;  Rachel_ArnstineO'Hara@ci.sfca.us. 


Public  Comment  will  be  limited  to  3  minutes  per  person.. 
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04/20/00    THII  07:56  FAX  14155547344  DEPARTMENT  OF  ELECTIONS  000 


Citizens  Advisory 
Committee  on  Elections 
(CACE) 


^.AD  HOC  COMMITTEE 
ON  SERVICE  AND  EFFICIENCY 


Agenda 


(Special  R/teefing  Date: 
Time: 
Location; 


Call  to  Order 
Agenda  Topics 


April  26,  2000 
5:30  PM 


Department  of  Elections 

1  Dr.  Carlton  B.  Goodlett  Place, 

Room  408 

^an  Francisco,  OA  94102 


DOCUMENTS  DEPT. 

APR  2  0  2000 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


Kathy  Grogan,  Chair 


1.  New  Business: 

•    Completion  of  Report  on  Sen/ice  and  Efficiency,  per  the  Request  of  Supervisor 
Mabel  Teng 

2  Announcements 

3.  Scheduling  of  Next  Meeting 

4.  Adjournment 


Notice:  You  may  Obtain  a  free  copy  of  the  Sunshine  Ordinance  from  the  Clerk  of  the  Sunshine  Task  Force,  the 
San  Francisco  Public  Library  and  on  the  City's  website  at  www.ci.sf ca.us.  Sunshine  Ordinance  Task  Force, 
Rachel  Arnstine  O'Hara,  Clerk,  City  Hall  Room  362, 1  Dr  Cariton  B.  Goodlett  Place,  San  Francisco,  CA  94102- 
4683.  Telephone  #(415)  554-6171.  Fax#  (415)  554-6177.  E-mail:  Rachel  ArnstineO'Hara@ci,sf ca.us. 


Public  Comment  will  be  limited  to  3  minutes  per  person.. 


